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Training Content Framework:
10 Digital Help for Daily Problems

Module title Digital help for daily problems
Notional Learning time 3 -5 hours
Description of the module This module describes 4 major typical problems that can be

identified by the user and also might be solved by the user.

Learning objectives Know about strategies to successfully retrieving information to
solve daily problems

Formulate the search items in a successful way

Analyse the search parameters and the found feedback
consequently in an optimized way

Steps Introduction

4 Case studies with Self-evaluation

Further examples

Other common information retrieving situations

Summative evaluation

Material
Learning content The content is split into micro learning units, each unit represents a
specific topic:
® Presentation of an “Analysis System” to express the need for
information in a practicable way (“key-word analysis” system),
including practical hands-on activities
e 4 Case studies! (with given solutions) for technical and
contextual information, for an image search and video sources
procurement.
e Other examples (short kept content)
Learning content type in 1. Introduction (H5P Course Presentation)
Moodle H5P Interactive Video?: 6 Ways to Find What You Want on the
Internet https://www.youtube.com/watch?v=_CRGpGIc8Al
2. 4 different case studies (with solving & solutions for the
question/problem)
3. Self-evaluation for each case study
H5P Branching Scenario as a hands-on practice
5. Quick information for other common information retrieving
situations
6. Summative evaluation (T/F, gap test)
Activity/Task e Run the H5P Course Presentation (= continuous assessment)

e Work through the 4 case studies

1 A case study is a descriptive and exploratory analysis of a person, group or event
2 Video might be used in other languages by activating the subtitles in each language.
Hint: A transcript might be offered for other languages (besides English).
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e Carry out the self-evaluation to check the learning results
e Work through the brief descriptions of the other examples
e Do the interactive practical work
External resources YouTube Video: 6 Ways to Find What You Want on the Internet
(Source: https://www.youtube.com/watch?v=_CRGpGIc8Al)
Evaluation
Learning outcomes in terms of Knowledge Skills Attitudes
competence
Reference to Reference to Reference to
competence map competence map competence map
Know about Formulate the Analyse the search
strategies to search itemsin a parameters
successfully successful way consequently in an
retrieving optimized way
information
Evaluation content Continuous self-evaluation (case studies self-evaluation, interactive
video)
Summative evaluation
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